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GETTING STARTED
If you would like to enroll in the new online banking system on your personal computer, 
please follow the steps to access your account.  

Here is what you will need: 
•	 Your Money One member number

•	 Your Social Security number

•	 A computer with Internet Access

2



ONLINE BANKING ENROLLMENT GUIDE
Step 1: Within your internet browser, type in www.moneyonefcu.org.

Step 2: Click on the Online Banking button located at the top right corner of the screen.
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Step 3: A new window should appear that shows the online banking sign-in screen. 
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Step 4: In the Username box, type in your Money One Member Number.

ONLINE BANKING ENROLLMENT GUIDE

5



Step 5: In the Password box, type in the first three letters of your last name (in all lowercase 
letters) and the last four digits of your social security number. Example: abc0000

Step 6: Click the Sign In button (button should indicated in blue).
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Step 7: A new window will appear that will prompt you to choose your Security Image and 
Challenge Questions. Proceed to choose an image that you will remember for future use.

ONLINE BANKING ENROLLMENT GUIDE

7



Step 8: Scroll down the page to complete your Challenge Questions. Use the drop down box located 
on the right side of your screen to choose your Challenge Question. Proceed to type in your response. 
You will be prompted to verify your response. You will choose and answer a total of (3) questions.

Please remember your Challenge Question answers for future use. Once complete, proceed to click 
the Confi rm button (button should be indicated in blue).
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Step 9: A new page should appear, please proceed to choose your new password. Please 
make sure your new password is easy for you to remember and is secure. We suggest using 
upper and lower case letters, numbers and characters to create your password. Proceed to 
click the Submit button.
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Step 10: This screen will ask you if you would like to enroll in Paperless Statements. If you 
would like to enroll in Paperless Statements, click the Yes button. If you don’t want to enroll 
in paperless statements click, Not Now. Please note that there is a monthly fee for mailed 
paper statements, to avoid a fee, click the Yes button to enroll in Paperless Statements.
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Step 11: If you clicked the Yes button and signed up for Paperless Statements, you should 
see the screen below. Please enter your most convenient email address and click the 
Submit button.
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Step 12: Congratulations! You have been successfully enrolled in online banking! You 
should see your Money One accounts displayed for your review.
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